
24/7/365 Service Desk 
Support designed for your needs

Call us now
0333 800 8800

Service beyond the call
IT • Cloud  •  Managed Services

Find out more 

We will be pleased to discuss your 
requirements, welcome you on a
tour of our facilities or provide you
with more information. 

 
 
CC Engineering Limited, Technology
House, 215 High Street, Yiewsley,
West Drayton, Middlesex, UB7 7QP    

0333 800 8800 
sales@cce.co.uk 
cce.co.uk

Find out more about how CCE’s
IT support services can help your
organisation, please contact our team.

Work patterns are changing. Staff don’t stick to a 9 to 5 office based culture. Critical tenders, 
opportunities or outputs are often completed out of hours, at home and on personal devices. 
If your out-of-hours support is ‘best endeavour’, you may be damaging productivity and 
frustrating key staff. 

Additionally, in house service desk requires continual investment and staff. The service may 
fail to meet requirements or waste resources if demand fluctuates or is less than expected.  
How do you know what service level you need without substantial investment?  

A better business approach
Instead of the high initial cost of outsourcing 
your service desk and adopting new 
technologies, CCE’s approach is different. 
Whether it is out of hours, or a 24/7 service 
requirement, CCE offer a trial period to 
measure the service you actually need. 
We manage and categorize all calls for an 
agreed period, then armed with Management 
Information, report the findings. This allows 
us to match the service to your need, giving 
real ROI that can be measured.

Your IT systems, your support
Unlike other well-known service desk 
providers, CCE don’t dictate our systems on 
your already busy staff. You may have 
invested heavily on a service management 
platform – so why spend money on another 
system?  CCE, through our 35 years IT 
experience and investment in data centres 
& infrastructure, adopt your systems within 
our service desk. You’ll retain your own 
systems, bolster your investment and provide
a seamless transition for staff. 

Industry leading standards
We work to ITIL standards and provide
SIAM (Service Integration and 
Management) approach to managing 
multiple suppliers and integrate 
them to provide a single business-facing
service. And of course - if you are using
legacy or inappropriate systems, we 
can help you put the right ITIL systems
in place.

Give your business the service it 
needs for the right budget. 

Key facts:
•  Manchester 24/7/365 call centre
•  ITIL & SIAM 
•  Retain your own systems
•  Dedicated or shared support
•  National or global
•  SLA’s to match your need
•  Flexible, customer-centric approach 


